November 2009

Statham Grove Surgery -  Appointments System

We thought it would be useful to explain our appointments system so that you may get the best from the system.  This information may help you to know which type of appointment to ask for and when to telephone to book for an appointment.
Our appointment system is designed to ensure that patients can see a doctor  within 24hours, and the majority of our appointment slots are marked as  ‘urgent’ to facilitate this important goal. 

However, we also offer many ‘pre-bookable’ appointments available for morning and evenings up to 2 months ahead.  We encourage you to book in advance for non urgent matters so you can get the appointment time that you want.   
We offer ‘urgent’ appointments to patients who need to be seen within the next three days.  These ‘urgent’ appointments are released daily at 9am as follows:

Monday morning:

We offer appointments for Monday evening and for Monday, Tuesday and Wednesday morning.

Tuesday morning:

We offer appointments for Tuesday evening and for Tuesday, Wednesday and Thursday morning.
Wednesday morning:

We offer appointments for Wednesday evening and for Wednesday, Thursday and Friday morning.
Thursday morning:

We offer appointments for Thursday and Friday morning and the following Monday morning. 

Friday morning:

We offer appointments for Friday evening and for Friday morning and the following Monday and Tuesday morning.
Appointments are allocated on a ‘first come, first served’ basis, but we will always see genuine emergencies that cannot wait until the next day if our appointments are fully booked.  

For patients who work or find it difficult to attend during our core opening hours, we offer early morning appointments, on a Wednesday and Thursday from 7.20am and late evening appointments on a Monday and Tuesday until 7.40pm.  

All doctors and nurses offer a telephone appointment service at the end of their sessions, so please book a telephone consultation if you feel your problem can be dealt with by telephone.

We encourage patients to see their usual doctor where possible as this encourages continuity of care and allows the doctor to build up a detailed picture of your health needs.  Please bear in mind that not all doctors work every day.

All doctor and nurse appointments are for 10 minutes and this is generally long enough for the doctor/nurse to deal with one problem thoroughly. 

We value delivering a service where phones are answered by a receptionist rather than an automated system.  However, this may mean that the telephone is engaged for a while first thing in the morning when we experience a high volume of calls.  We are sorry if you experience a delay in getting through.

Please call us after 10am for results, home visit requests and all other queries.  We try to reserve home visits for serious acute emergencies, the elderly and housebound.



