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Staff News

We are delighted that Dr Emma West is now a GP Partner here at Statham Grove. She has worked with us for many years as a Salaried GP. 

We also welcome Dr Robert Palmer to our team as a Salaried GP. He is an experienced doctor who has worked in Hackney for some time.

Dr Charlotte Morgan and Dr Emily Attree will be with us from August 2011-August 2012 as part of their GP Training. Dr Natalie Karim will be part of our team from August 2011-February 2012 when she leaves to continue her GP Training elsewhere. 
Dr Rhiannon England thanks all her patients for their kind messages and gifts to mark her leaving in October 2011.  

Your Contact Details

We may need to contact you urgently – please let reception know if you have recently moved address or changed your home or mobile number, so we can update your records.

Patient Survey
We will be handing out a patient survey to patients attending the surgery during week commencing 16.01.2012.  This survey will also be available via our website, www.stathamgrovesurgery.co.uk during the month of January 2012.  We would greatly appreciate it if you could complete the survey as your feedback is valuable and helps us to improve the services we offer to you.

Patient Participation Group

We have established a small patient group and are keen to encourage new members to represent the views and experiences of our surgery users. This will help us ensure we continue to respond to your needs. 
If you are interested in joining, please leave your details at reception for the attention of Claire Lister, Practice Manager.  Thank you to the members of our group who have volunteered to help us agree the content of, and give out, our patient survey.
Flu Season

We are still offering flu vaccinations for patients over 65 years of age and patients in an ‘at-risk’ group.  The current vaccine protects against both seasonal flu and swine flu.  Please book an appointment for a flu jab via reception, or let us know if you do not wish to receive a flu jab or if you have received one elsewhere.
We are unable to supply the vaccine to people who are not on the ‘at risk’ register, including under 5 year old children at this time. 

If you have symptoms of flu, please seek telephone advice before requesting an appointment or attending the Surgery. This is to minimise risk to all Surgery users by preventing ‘Waiting Room Transmission’ of the flu virus. Doctors are happy to speak to you by phone first, if you are not sure. 

The Appointment System 

All doctor and nurse team appointments are for 10 minutes and this is generally long enough to deal with one problem thoroughly. 

We reserve some appointments for: 
1. Urgent occasions when someone needs to be seen on the same day;

2. Some that are available for people to be seen within the next couple of days as well as;

3. Pre-bookable appointments up to two months ahead. 
Appointments are allocated on a ‘first come, first served’ basis, but we will always see genuine emergencies that cannot wait until the next day if our appointments are fully booked. Please do cancel your appointment if you no longer need it. On average, the number of missed appointments is 100 GP appointments and 65 nurse appointments per month.  

Extended Hours Service

We are sorry that we have had to reduce our extended hours service.  We currently offer early morning appointments on Thursday mornings between 7.15am and 8.00am with four GPs.  These appointments are targeted towards people who work and would find it difficult to attend during our core hours.

Usual Doctor
We encourage patients to see their usual doctor where possible as this enables allows the doctor to build up a detailed picture of your health needs.  Please bear in mind that not all doctors work every day. You can pre-book an appointment up to 2 months ahead.  If your problem is urgent we offer same day + next day appointments, but these may be with another doctor.

Nurse Appointments

We have three Practice Nurses and two Health Care Assistants who perform a wide range of duties.  Our reception staff do need to know why you want to see the nurse.  This is for a number of reasons:

· You may need a double or triple appointment

· You may need to see a particular nurse

· It may be more appropriate for you to see the Health Care Assistant

Telephone Consultations
We provide a telephone consultation service if you think it could be dealt with over the phone. Please ask reception for a telephone consultation with your usual doctor or nurse.  Please ensure that you are available to receive a call back during that time

Test Results + General Queries

If you have had tests done, it is important that you call us to get your results.  Please contact reception after 10am for test results and general queries.  The receptionist will be able to give you your results over the telephone where possible, or arrange for a doctor or nurse to call you back to discuss your results with you.

Repeat Prescriptions
We can only take written requests for repeat prescriptions, (unless agreed by your usual GP).  We require 48 hours notice.  There is a prescription box in reception for requests or you can post your request or fax it to us on 020 7241 4098. You can also order repeat medication online via our website.  Please check you have sufficient medication to last you into the New Year, and if not, please order in good time.
Website www.stathamgrovesurgery.co.uk
Pharmacy First Scheme

Reception can refer you to the Pharmacy First Scheme, a local initiative where trained pharmacists give and provide appropriate medication for a range of minor illnesses. It also saves you waiting to see a doctor.  

Out of Hours Care - If you need Medical Care when the Surgery is Closed

EMERGENCIES ONLY: CALL 999 or go to your local A + E department for emergencies only such as loss of consciousness, severe chest pain, serious accidents or loss of blood.  
URGENT CONDITIONS: If your condition is urgent and cannot wait until we are next open call our out of hours service provider - HARMONI on 020 7388 5800.  A GP will assess you over the telephone and arrange for you to attend the out of hours GP surgery or to have a home visit if necessary. 

OTHER OPTIONS:
NHS DIRECT -  www.nhsdirect.nhs.uk  If you are not sure what to do, call NHS Direct 0845 46 47

This is a 24 hour confidential medical advice service run by nurse advisers.  The web site, contains useful information on illnesses and treatments and finding your nearest dentist, pharmacist, hospital etc. 
Have a Happy and Healthy Christmas and New Year, 

with best wishes from all the Staff at Statham Grove Surgery
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